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O ABSTRACT 0O

The researcher relied on the descriptive approach based on reviewing previous
studies and accessing the latest literature in this field. The analytical method was used
using the statistical analysis method by distributing a questionnaire designed according to
the requirements of the study to a random sample of Holiday Beach customers in the
Syrian coast, and the sample size reached 200 One customer collected 181 questionnaires
valid for statistical analysis using the SPSS program in order to prove the hypotheses of
the study.

The results of the study indicated that the quality of the services provided is

generally moderate using the Servqual measurement model, which the study has proven
credible in evaluating the quality of tourism services. The results also indicated that the
criteria adopted by Holiday Beach customers differ in their relative importance in their
evaluation of the quality of services, and that the level of loyalty to a resort Holiday
Beach is average in general and that the gap in the quality of resort services has a direct
and direct relationship with the level of loyalty of customers, which indicates the
importance of providing services that meet the consumer's desires and satisfy his needs
with what he expects through continuous improvement in the level of quality.

The study recommended the necessity of adopting service quality as a strategy to
develop and enhance customer loyalty and give preference to the dimensions of quality
according to the interest and evaluation of the customer in order to ensure the
improvement of the level of quality of services in Holiday Beach Resort.

Key words: Quality of tourism services, Resorts on the Syrian coast, and customer
loyalty.
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