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oABSTRACT o

Background: Dentistry is understood to be a stressful profession.

Aims: (1) To distinguish grounds of stress can help preventing associated adverse effects.
(2) To assess the association of various personal and work related factors with general
stress. (3) To determine coping strategies among Syrian dentists.

Methods: A survey was conducted on Syrian dentists from October 2018 to March 2019,
in which a questionnaire was distributed that included many personal factors and a
modified version of the occupational stress scale, in addition to coping strategies used to
reduce stress, which was distributed to (409) dentists.

Results: Response rate of (82.8 %), of these, (61.86%) reported often being stressed. The
most common cause of stress was maintaining high levels of concentration. The least
frequent stressor was Treatment of patient with maladaptive response to nervous functions.
General stress showed a significant correlation with Specialty (P<0.05).

Most common coping strategy used was interactions with people (96.2%). The least
common strategy was consumption of alcohol (13.3%).

Conclusions: Dentists should be encouraged to participate in stress management courses
to help alleviate Stress.

Keywords: occupational stress, coping strategies, Dentists, Syria.
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