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oABSTRACT o

This study aimed to determine the level of job burnout among employees in
some of Tartous governorate hotels, and then determine the impact of job burnout
and its dimensions (emotional exhaustion, dulled feelings, lack of sense of
accomplishment) on employees in these hotels. the descriptive analytical approach
was relied upon in processing the data collected through a questionnaire designed
based on the (maslach & Jackson, 1981) model to measure the phenomenon of job
burnout. The results indicated that workers in the hotels of tartous governorate, the
study sample, suffer from job burnout to an above average degree, as the average
reached the overall burnout axis was (3.37) with a standard deviation of (0.636),
where the emotional exhaustion dimension came first, followed by the lack of a
sense of accomplishment, while the (dullness of feelings) dimension came last. in
addition to the presence of a strong, negative correlation between the dimensions of
the job burnout phenomenon and the performance of hotel workers. the study
recommended the need to addressing the phenomenon of job burnout among
employees and working to alleviate or reduce it as much as possible by working to
study the most important causes that led to the suffering of employees, and
developing the necessary and appropriate solutions to solve them, in addition to
ensuring an atmosphere of familiarity, love and cooperation with colleagues, which
raises morale. For employees, it makes them more able to resist job burnout, thus
improving performance.

Keywords: The Phenomenon of Job Burnout - Emotional Stress - Dulled feelings - Lack
of a Sense of accomplishment - Employee performance - Hotels.
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