Yore (1) amd (A) dlaal) Agilally LabaBY) aglall Al _ Zpalall ciliahally Gigagll (ushyh daaly Alaa

Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (8) No. (1) 2024

Al Bia (gl B (LN gla)) g
(cusbe Alsblan b ool g 3B Alla )

*ewall P o1&
(Yore [V[ry il gliz Yory [afYe glay) fub)

0 gedle O

conghyl Adadlae 3 cpald zy @ 8 Al sially (LIS glayl) o ALl Auy ) Sl Caa
pancty il o8 ozl latly il st Cigy LT g mesal) e slaeY) g
el o slae¥l gy Gudl b ollall e dlsa Gindl e Gl gl Bl T sy
il lamd asly Gl s SPSS el

G & Aadls Bue Gy OISy ) o Ailias] AN @l dDle dsay Gl 4l deagi Lo aal Gy
cpushyl dbilae & bl 2y

Bans ullad aolail aa)lS) s o hainls ald i (38 (A cplalal) aiad Gl Claags ol (e oS5
Lals Cpr P e agihlen sk diSen dudlis Bue Jndl Gins Lo Lehisady ilerdl) s &
B Cilpd agauShy agdjlae (ot

OS2 (33 cdaudlil syl ¢ LSy el rdualidal) cilaldl)

Ljpu usbale daalamdabind) S aalind) 51 i eald) da0*

101




Yore (1) amd (A) dlaal) Agilally LabaBY) aglall Al _ Zpalall ciliahally Gigagll (ushyh daaly Alaa

Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. ((8) No. (1) 2024

The role of creativity and innovation in achieving
competitive advantage
((A case study of the Shaheen Tower Hotel in Tartous
Governorate))
Shaza Talal Aldeeb”

(Received 25/9/2023.Accepted 31/1/2024)

oABSTRACT o

The research aim is to study the relationship between (creativity and innovation) and a
competitive advantage in the Shaheen Tower Hotel in Tartous Governorate, and the
analytical descriptive approach was relied upon, and in order to analyze the data and
test hypotheses, the researcher designed and distributed 30 questionnaire to the
research sample consisting of hotel workers, and relied on SPSS statistical program
in analyzing data and testing research hypotheses.

Among the most important findings of the research is the existence of a statistically
significant relationship between creativity and innovation and achieving a
competitive advantage in the Shaheen Tower Hotel in Tartous Governorate.

One of the most important recommendations of the research was to motivate workers at
Shaheen Tower Hotel to constantly present their ideas to develop new methods of
providing and marketing services in order to achieve the best possible competitive
advantage, and to develop their skills through special courses that develop their
knowledge and gain them new experiences.

Keywords: creativity and innovation, competitive advantage, Shaheen Tower Hotel
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