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oABSTRACT o

This study aimed to know the role of the quality of working life in improving
the performance of employees in public hospitals in Tartous Governorate, and the
descriptive survey approach was relied upon in conducting the research, where the
questionnaire was used as a tool for studying and collecting data related to the
dimensions of the quality of working life: (occupational health and safety,
relationships social, empowerment, training and learning) and the performance of
employees, and it was distributed to a simple random sample consisting of (209)
workers in public hospitals in Tartous governorate.

One of the most important results of the study was the existence of a significant
impact of all dimensions of the quality of working life on improving the performance
of employees in hospitals, where the dimension (occupational health and safety)
came as the most influential dimension of the quality of working life in improving
the performance of employees, while the dimension of (social relations) came as the
least dimension of The dimensions of the quality of working life have an impact on
improving the performance of employees.
Key words: Quality of work life- Occupational Health and Safety- Relationships Social-
Empowerment - Training and Learning- Performance of employees- The public hospitals.
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