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O ABSTRACT 0O

Customer is the starting and ending point in the activities of trade organizations, It is
the strongest party in the market, So companies sought to understand their needs and
work to meet them and gain satisfaction in order to attract and prevent it from becoming a
competitor and all of this will reflect positively on the performance of the company.

Companies have noticed that all of the above can be done easily Through integration
with the customer in the supply chain, As well as through integration with the supplier and
what contributes to improving the overall performance of the company.

Therefore, the present study aimed at Identify the impact of External integration in
the supply chain on operational performance in pharmaceutical companies in Tartous
governorate.

The researcher followed the descriptive / survey method, the researcher distributed
the questionnaire to the largest number of employees in the senior management of most of
these companies, in an attempt to limit the entire society.

Thus, the distribution was distributed to 60 people. The total number of valid and
complete questionnaires was 40, which were entered into the computer and analyzed using
the spss program.

The most important results were:

« External integrationis linked to the dependent variable (operational performance)
by (0.63) which is a good and systematic correlation.

* Independent variable External integration accounts for 40% of the change in the
dependent variable (operational performance), while the remaining 60% is due to other
factors that affect operational performance and are not included in the current model.

» There is a significant statistical impact between External integration and the
operational performance of the pharmaceutical companies in Tartous.

Keywords: Supply chain integration, External integration, operational performance,
pharmaceutical companies in Tartous.
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SPSS. galiy aladiuls lasu) by Julatl Aglasy) gl e slaeYl canldl shae) e Jpanl
Lo Y7 aaaie il Cum c0op Cigie ot Al G SV Bl o (3) ) dpanll e aadls
LY, 0 agiaiy VY aaies ol (gt ot el Sl By cdiall lea) (e %0V, 0 ot
:Inferential Statistics daliiuy) csbasy) <Ll
Vel e JalSl G jgaall i illassio maags (4) Jsand)

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
e Sl a5yl Lol 40 4 5 4.83 .385
LDlee ;ua;l S olal)
Sk (S (g)90 Jlail Ll 40 4 5 4.68 474

AR




S il el e oy gl Al s il Jasdl) il

e aa
s e AShE b dani a3 | 40 2 5 4.08 616
e 1Y) Ak GBle Ll 40 3 5 4.53 .599
Cilatia) aai e 50l Ll 40 2 5 3.78 1.143
Aoy
A ilae by (sast Lidles 40 3 5 4.20 464
el
Glasbeal) Jaliss Lipdlacy 40 1 5 4.00 1.109
1) andl Lians ga 4l
Aalall culls
Goedl sais 5l ag€a idas | 40 4 5 4.50 .506
g il
Glasbis Udlae s ¢ Ll 40 3 5 4.45 552
Osiaall Alls Joa dalas
-l liaad
OsSL peati Vl Udlas 40 3 5 3.98 768
LS5 ae allall 2855 cilaglaa
Valid N (listwise) 40 4.303
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gl 138 3 Langl Cus cagan Oslelay (pdl eDlaall eling] e 5yl @lHall o3 ol o e J
sda Lt Jy e ouledl) Slanll ge & (palds <8 Guadyll el ge € Gl dgag deliall
B Jlal el aty50 e s (il JB Gt Slanll el I lS)a)
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6,07 &l Cun " UDlee g 2 Ak e Ll " sl ade cilas hawgie el Cillie
A 538 Jaxs T3] eI abita o Tan 381se dapn Bl 135 4,099 (i (glme Ciailg
aall e 43) G QA 13 e @lS)al) sda (guae lel ST dy ceDlanll pa YY) Algh ClBle b
coald U cpatl) eDlaall ae JaY) dbgl clBle @llia (5S of g il 3
acgias "ASyu @l M) Clatiall aadi e §adl Lial " sl ade cilias Laugie e
w8 O e dal) Sl 38l Jally ), €Y (glaa Cabatly (Giloe dapd s Lo () (TLYA
Ju 1y cluws Cimim e S (glall Cahat¥) (IS (< Aoy Slatie i o 50l Lo
Jola Ay il @lla) o daaly Hyea ellacl o daugiall 58 are by bl cads e
Lold s AISVIS SN 238 (ga landl oS 85 cCannad) 1aat CBLGAY daalye PIA (e Ciall)
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W paas il g onall 12 Al pren o Al Aiilge Ao Ju 13 o£,70 il 4l LDl ¢ jaal
syl ddailae b dsaY) delia g Ul b (o5 dian) g JelSall o o SN 3 6 L)
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N Minimum | Maximum Mean | Std. Deviation
X LS JERTIVPRCH ipe. 40 1 2 1.42 501
) Siany
i o 5l agaal &35 40 1 3 2.30 .823
de yonr calaniial)
Jlad (<80 cpaygall @i el 40 1 3 1.85 736
Bagall (pead dgea B
Cilaglae 2ol élgyysag il 40 1 3 2.17 781
@A gl Al e A8ls
candl oSy
$93 Jual 2Kal (3 sally il 40 2 5 3.98 768
) (Smns g )Sie
S ke L et il 40 2 5 4.08 .829
céhaygal saj;j\
Valid N (listwise) 40 2.63
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Balad) b LS caiallee dal (e sl pe dealsill i ciole A Baga B dIA gl o) Cam el
el Gaje adB e dam sy clehiad glhae Basag Clialse aillcly 3jsall ae dualsill
sl clialsally
Sans aa 5 Sie (50 Jlal wal pajoally el " 5l e Clias daugia el e
obiie o Tan ilge Aay Dl 13ag ¢4, VIA Clinia (gline Cibailiy 7,4 &l Cus " Gandl)
cosshob A CIGE U e epsall ae ) Sie U (590 Ll @llia Jally e Sl
Gun "o pun latiall ani e 5%l gl Weayse ! Bl ade clias Jawgie el Cilbe
lia 13 el e o lae dapn Bl 1ay ¢, AYY Gl (gline Cibatly oY, 7 &L
ol Aoy laTial) and e Gaayeall 538 Joa duall s (A dusbs
Lgiar " pard) aSans ga AShd (B dhiyygag il Jaxi ! Bl ade Cilias baugia oo
ol e Ll A1 Gl o Jllg cv,00) (Glma Cibaily cilge e dAapy i Lo gl O, €Y
ale (<8 cpaysall o agililie Cija 0ol SN 5 pae ST Sy ¢ ysall e AShHE B Jand w350
& V) pere SlShHE 4ald) (Sa Y AN Liad) ddeal) 8 Y pgaty IS o LIS pa Gslalaty
conshb dugdl IS L Bagage e dald Vs
13g) laa) Jasiall Gilunss £,0A5 1,8 o le Clausiall Cingli asf 2aadls Gaw Lo Pl (e
WA paes Aol Jllg ¢ onal) 138 Al aaa o il doba o Ju 13ag oF, T &l 4 sl ¢ jaal
coashyl Alilae 3 AusaV) deliva g Ul 8 3j0all pe el 58 o SN b38 b disal)
pre Gy & Cually culoadl (e 3 Y] dade Gal 5 L lest Caiein JalS 13 of Jaadls Ul
csaly S all A58 G alaal) B
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Descriptive Statistics

N Minimum | Maximum Mean Std.
Deviation
Glaiiall Joaas WSHA Ko 40 3 5 4.35 .662
iDlee chlillaie 4l ey
|
Aoy Llaany) WSHA Ko 40 3 5 4.38 .628
Gl bl i il
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el il il gl 40 2 5 2.98 .800
el
& Goiia Jas Lol S0 40 2 5 4.18 903
UDlenl anall gl 3 auleal
s
o Jle st ES)E i 40 4 5 4.87 335
Oty D lar] Jnasll dana
Valid N (listwise) 40 4.15
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.(Enter) ) &yl Wy = 39ad) (adle (7) a8y Jsanl
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .635° 403 371 1.611

a. Predictors: (Constant), aa, .2
SPSS. zaliy; alatinds i) @lily Jatl Alasy) z50 (e jadl)

ol Jadiye alad) JalSil :gay duhall Geusial) el el of (V) a8y dsaall e ey
K5 s () ks s Dl say (+1F) ke (Geskob b L) cl$al el faY)) bl
s 38 3l Jales o Bl LS cdacsgio 58 %70 — €4 g 2 58 % Ve Ul 8 4 Agleasy) Jslaal)
) oY1) il i) b Jealall il e %ot ek oalad) JalSH el i) of (g or 8
il oV 8 55 AT dalse (I 253 %10 s AEL dawdl) Laiy o(peshb b L) @lS)l

clall 2 gal) 8 lgiam 2 oly ushayle 8 LsaY) S

.(Enter) ) das,al by ligil las) maags (A) &) Jsaall

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 64.799 2 32.399 12.490 .0002
Residual 95.976 37 2.594
Total 160.775 39

a. Predictors: (Constant), aa, o2

b. Dependent Variable: .1
SPSS. zaliy aladiul gl @by dilatd Lalasy) 2l e jradl)
paall daajp by b %0 e B a5 %0 il Sig J) dad of 2l (A) o) Jsaadl e
iy - Gushyle & dupll1 @lSyal el el ca)lall JalSall o Eilan] AN (63 ST 2gmg aaes ALL)
GlGAl Aaddl) o8l Al Jalsll u dulas) A8 3 T sag)) 1Y) sl e ALad) daca )
((cnsht b A
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-(Enter) il daykal Gy 7 3gail) cdlalas jaags (1) a3y Joaal)

Coefficients?
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 6.482 4.586 1.414 .166
& Jdalsal) .535 .109 .645 4.889 .000
Jaanl)
e Jdalsal) -.288~- .124 -.307- -2.325- .026
JJ}AS\

a. Dependent Variable: .1

SPSS. galiy alasialy Gl iy Jdatl dilasy) gl o aadl)

Ol oppuial) SIS ) Danills %0 0 B a5 %o+ izl Sig Ul dad o Laadls (4) o8y Jgaall e
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((onstash 2 dug¥) clSal Aasdl) o1l 3 sall g

b WEXT e Y laad) Alabee JiSa5 aodainas (3) o8 Jgandl (g

Y =4,18 + 0,53 x1- 0, 28 X,

s
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